
TERMS AND CONDITIONS REACTIVATION BONUS PROMOTION 

The following Terms and Conditions (“Terms”) apply to the IG US LLC (“IGUS”) Reactivation Bonus Promotion (the 
“Promotion”). By participating in the Promotion, the participant agrees to be bound by these Terms.  The start 
date (“Start Date”) of the Promotion is November 15, 2021.  
 

1. A participant will only be entitled to the reactivation bonus (“Bonus”) if the eligibility requirements set 
forth herein are met.  
 

2. Promotion eligibility requirements. 
2.1 Eligible participants must have an account at IGUS in good standing that is able to accept a reactivation 

deposit on or after the Effective Date of the Promotion and meet all requirements in this Section 2 of 
these Terms;   

2.2 Participants must make a successful reactivation deposit of at least $250 prior to the Promotion’s End 
Date.  For purposes of the Promotion, a reactivation deposit is defined as the first qualifying deposit 
greater than or equal to $250 made to the account within the Promotion’s start and end dates.  The 
Promotion’s Start Date is November 15, 2021.  The $250 deposit must occur in a single transaction. 

2.3 Participants must execute at least 1 trade (of any size) prior to the Promotion’s End Date. 
2.4 Participants must provide verification of all debit cards registered to the participant’s IGUS account, 

in the form and manner as prescribed by IGUS and detailed in the Debit Card Verification email sent 
to the email address registered with the participant’s IGUS account, as well as on the MyIG platform 
and at https://www.ig.com/us/help-and-support/deposits-and-withdrawals/deposits/card-
verification, prior to the Promotion’s End Date.  Participants can also contact Client Services with 
inquiries regarding acceptable documentation at (312) 981-0498.  
 

3. Bonus.  
3.1 Subject to the Section 5 of these Terms, participants who meet all eligibility requirements as set forth 

in Section 2 of these Terms will receive a $50.00 Bonus.   
3.2 IGUS endeavors to apply the Bonus to the participant’s account by the fifth business day of the month 

following a participant’s completion of all eligibility requirements.  
3.3 Each participant who meets all eligibility requirements will be entitled to one (1) $50.00 Bonus, 

regardless of the number of debit card accounts registered to the participant’s account requiring 
verification. 

3.4 Participants are not obligated to use the Bonus for trading at IGUS and may opt to withdraw the Bonus 
from the participant’s IGUS account. 
 

4. Termination of Promotion. 
4.1 The Promotion will end at 11:59pm ET on November 30, 2021 (“End Date”).  All Promotion 

requirements must be met by 11:59pm ET on the End Date, and no participant will be entitled to a 
Bonus payment after this date. IGUS reserves the right to extend or terminate the Promotion earlier 
in its discretion. In the event IGUS decides to end the Promotion early, IGUS will provide notice of the 
termination date at least 7 calendar days in advance of the termination date to the email address 
register to the participant’s IGUS account.  
 

5. Ineligible and Disqualification. 
5.1 A reactivation deposit which does not clear and/or is returned by IGUS’s bank for any reason will not 

be considered successful, and the participant will be disqualified from the Promotion and forfeit the 
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$50.00 Bonus. A participant who has received a Bonus based on a reactivation deposit which later 
fails to clear will be required to return the Bonus. 

5.2 A participant who Is the subject of an open compliance investigation or review or who has a 
suspended account for any compliance or financial reason is not eligible for participation in the 
Promotion, unless and until the compliance investigation or review has been concluded either without 
disciplinary action or in the participant’s favor, or the compliance or financial suspension has been 
satisfactorily remedied or resolved at the sole discretion of IGUS.  IGUS is not responsible for any delay 
in the participant meeting the requirements of the Promotion as the result of a compliance 
investigation or review, or compliance or financial suspension. 

5.3 Any participant who is determined to have provided false or fraudulent information or documentation 
to IGUS will be disqualified from the Promotion and required to return the Bonus.  

5.4 IGUS may revoke or withdraw the Promotion from participants who abuse the spirit or intention of 
the Promotion in IGUS’s sole discretion.  Any participant(s) found to have abused the Promotion may 
be required to return the Bonus. 

5.5 In the event a participant is required to return a Bonus under these Terms, IGUS may debit the Bonus 
from the participant’s account. If the debit would result in a negative balance, the deficit may be 
submitted to IGUS’s third-party collection agency. 
 

6. Disclaimer. 
6.1 IGUS is in no way responsible or liable for a participant’s inability to satisfy the eligibility requirements 

of the Promotion or ability to trade as the result of any technical malfunction of the Internet, the IGUS 
System, or the participant’s own computing system.  Participants accept full risk associated with 
trading over the Internet, mobile applications, and downloadable software. 

6.2 IGUS is in no way responsible or liable for any losses incurred by a participant as a result of any trading 
activity in relation to this Promotion. 
 

7. Other Terms. 
7.1 All dollar values described herein are USD. 
7.2 All withdrawal requirements must be met before a withdrawal can be made. 
7.3 Participant is responsible for all applicable taxes. 
7.4 In the event a participant provides false or fraudulent information or documentation, notice of the 

alleged fraud may be provided to the appropriate financial, regulatory, or law enforcement agency.  
7.5 IGUS may modify the Promotion, and/or amend these Terms at any time. In the event the Promotion 

or these Terms are amended IGUS will provide notice of the amended Terms least 7 calendar days in 
advance of effective date of the amendments to the email address registered to the participant’s IGUS 
account.        

7.6 IGUS is the sole arbiter of the Promotion, these Terms and any other issues arising under this 
Promotion. Exceptions to these Terms are at the sole discretion of IGUS and shall be final. 

7.7 Any dispute or situation not covered by these Terms, will be resolved by IGUS in a manner it deems 
to be fairest to all concerned and that decision shall be final and binding on all parties. 

7.8 If at any time all or any part of any provision of these Terms are or become illegal, invalid or 
unenforceable in any respect under the law of any jurisdiction, such provision(s) shall not affect or 
impair the legality, validity or enforceability in that jurisdiction of the remainder of that provision or 
all other provisions of these Terms or the legality, validity or enforceability under the law of any other 
jurisdiction of that provision or all other provisions of these Terms. 

7.9 These Terms shall be governed by and construed in accordance with the laws of the State of Illinois. 
 

 


